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Mino S.p.A. carries not only economic interests but also a broader, more extensive, and articulated 

responsibility. 

In the conduct of its business, Mino S.p.A. has a duty to respond efficiently to an ever-expanding range 

of needs, fully aware that its specific business activities encompass interests that affect not only its 

clients, suppliers, and employees but also society at large. 

These recognized and respected interests concern the preservation of the environment, health, labor, 

the future, collective well-being, and the safeguarding of social relationships. 

It is therefore essential to demonstrate our commitment to conducting business with respect for these 

social groups, who are our stakeholders and interest holders. 

A primary objective is to maintain and develop a relationship of trust with our stakeholders and to listen 

to their voices, not only because they contribute to the realization of our mission but also because they, 

along with the company, are directly and indirectly affected by the positive and negative outcomes of 

our actions. 

Through this Code of Ethics, we aim to communicate our values and responsibilities toward the market, 

local communities, public administrations, all individuals working for the company, and other parties 

with a legitimate interest in our activities. 

Each provision of this Code of Ethics is inspired by principles of shared responsibility and sustainability, 

which the company adheres to with appropriate adaptations to its size and type of activity. The Code 

constitutes a framework designed to comply with the specific provisions of Legislative Decree 

231/2001, aimed at preventing the commission of certain types of offenses within defined areas of 

activity. 

Mino S.p.A. disseminates these values and monitors their observance through principles, protocols, 

appropriate training and information tools, and an adequate sanctioning system. 

The Supervisory Body (Organismo di Vigilanza) is the custodian of this model, and anyone may contact 

this body or internal channels within Mino S.p.A. if they believe that certain business practices conflict 

with the provisions of this Code. 

 

The President 
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1 INTRODUCTION 

Mino S.p.A. (hereinafter also “Mino” or the “Company”) places increasing emphasis on the economic, 
environmental, and social sustainability of human activities. This makes it necessary to communicate 
to all stakeholders the values and responsibilities that the Company recognizes, accepts, shares, and 
assumes, contributing to the improvement of the future for all. 

This Code of Ethics (hereinafter also the “Code”) has been prepared for this purpose and constitutes a 
binding framework for the conduct of directors, statutory auditors, managers, and employees, as well 
as all individuals who, in Italy and abroad, act within the interests of Mino S.p.A. The Company ensures, 
through the regulation of its relationships with these individuals, their engagement in compliance with 
the Code. 

Mino S.p.A. is committed to disseminating this Code of Ethics to all stakeholders and to aligning its 
guiding principles with evolving regulations and the values accepted within the context in which the 
Company operates. 

Compliance with this Code of Ethics is an essential objective for Mino, which undertakes, to the extent 
of its possibilities, all necessary actions and provides all tools to ensure that behaviors carried out in its 
interest are consistent with these values. 

The Supervisory Body (Organismo di Vigilanza) is assigned the role of guarantor of the Code of Ethics. 

The Code of Ethics is communicated to all parties with whom Mino S.p.A. maintains commercial or 
other types of relationships. 

2 SCOPE OF APPLICATION 

This Code defines the set of rights, duties, and responsibilities that Mino expressly assumes towards all 

stakeholders (executives, employees, suppliers, consultants, and other third parties) with whom it interacts 

in the course of its activities.  

Mino undertakes to comply with this Code of Ethics.  

The behaviors prescribed by the Code are integral to the proper and diligent performance of the obligations 

expected from executives and Mino personnel in general. 

Violations of the Code may constitute a breach of primary employment obligations or a disciplinary offense, 

with all legal consequences, including potential effects on the employment relationship and liability for 

damages arising therefrom. 
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The Code must be made known to all employees, and the Company commits to investigating any reported 

violations, assessing the facts, and, in case of confirmed breaches, implementing appropriate disciplinary 

measures for employees, corporate bodies, and other relevant parties, where applicable 

3 BUSINESS CONDUCT POLICIES 

Mino has as an essential principle the respect of the laws and regulations in force in all the countries in which 

it operates. 

Every Mino employee must commit to complying with the laws and regulations of all the countries where the 

Company operates. 

This commitment also applies to consultants, suppliers, customers, and anyone who has dealings with the 

Company, which will not start or continue any relationship with those who do not intend to adhere to this 

principle. 

Mino conducts its business by requiring its employees and other parties involved to align their behavior with 

its values of business conduct. 

All its employees are required to carry out company activities while respecting specific social values 

Specifically, Mino S.p.A.: 

• avoids, in dealings with counterparts, any discrimination based on age, gender, health status, race, 

nationality, political opinions, or religious beliefs; 

• is committed to upholding the ethical principles of fairness, transparency, and integrity; 

• the principle of fairness implies that everyone, in the performance of their duties, must respect the 

rights of every individual involved in their professional or work activities. This respect also includes 

privacy and personal dignity. It also entails the rejection of any situation that may create arbitrary 

discrimination against personnel, as well as any substantial conflict of interest among employees; 

• does not allow forms of gifts that could be interpreted as exceeding normal practices of courtesy or 

as attempts to obtain preferential treatment in the conduct of any activity related to Mino S.p.A.; 

• in conducting any activity, is committed to preventing those involved from being, or appearing to be, 

in a conflict of interest. In particular, situations that may generate conflicts of interest include:  

1. the use of one’s position within Mino, or of information or knowledge acquired through one’s 

work, in such a way that a conflict may arise between personal interests and the interests of 

the Company 

2. commitment not to disclose or spread false or misleading information or comments. 
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Any situation that constitutes or may give rise to a potential conflict must be immediately reported to one’s 

direct supervisor; each employee must notify their supervisor in writing of the existence of any financial, 

commercial, professional, family, or personal relationship that could influence the impartiality of their 

conduct toward a third party. 

3.1 EMPLOYEES, COLLABORATORS AND CONSULTANTS 

The Code is an integral and essential part of the employment contract of every employee of Mino S.p.A.; the 

Company must require all employees to strictly comply with the provisions of the Code. 

Any violation of the provisions of the Code will result in the adoption of appropriate disciplinary measures. 

Employees, therefore:  

• are required to be familiar with the rules contained in the Code and with the reference regulations 

governing the activities carried out within their role;  

• are obliged to refrain from behaviors that conflict with the principles of the Code and the 

aforementioned regulations; 

• are required to cooperate with the bodies responsible for verifying possible violations; 

• must contribute to maintaining a work environment that respects the sensitivity of others; 

• may use premises, equipment, machinery, and systems exclusively for the performance of their 

assigned duties; 

• must adopt behaviors consistent with the Code and refrain from any conduct that could harm Mino 

S.p.A. or compromise its integrity, impartiality, or reputation.C 

Anyone holding the position of manager, supervisor, or executive must serve as an example and guide in 

accordance with the principles of business conduct set out in the Code and, through their behavior, must 

demonstrate to colleagues that compliance with the Code is a fundamental aspect. 

All managers, supervisors, and executives must report any case of non-compliance with the rules of the Code 

and are responsible for ensuring the protection of those who, in good faith, have reported violations of the 

Code. 

3.2 PUBLIC AUTHORITIES AND INSTITUTIONS 

Mino S.p.A., through its people, ensures loyalty and cooperation with the Authorities. 

The people of Mino, as well as external collaborators whose actions may be attributable to the Company, 

must maintain behavior characterized by fairness, transparency, and traceability in their relations with Public 

Authorities. Relations with the Public Administration are reserved for the competent functions and positions, 

in compliance with approved programs, company protocols, and procedures. 
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It is strictly forbidden to make, induce, or facilitate false statements to the Authorities. 

In order to protect the financial interests of the State and the European Union, the Company is committed to 

acting in accordance with the Union Customs Code (Regulation (EU) No. 952/2013 of 9 October 2013) and all 

other applicable customs regulations. 

When participating in a public tender, the Company conducts itself according to the principles of fair 

competition and integrity. 

4 HEALT, SAFETY AND ENVIRONMENT 

The activities of Mino S.p.A. must be conducted in compliance with the legislation in force to protect working 

conditions, and the Company is committed to ensuring a suitable work environment in terms of employee 

safety and health by adopting all necessary measures. 

The recipients of the Code are committed to respecting the prevention and safety measures implemented 

and must not expose other employees to unnecessary risks that could harm their health or physical safety. 

Mino, while fully complying with applicable regulations, adopts all measures aimed at reducing the 

environmental impact of its activities. 

The Company is committed to implementing initiatives to raise awareness and promote respect for the 

environment among all recipients of the Code. 

5 RELATIONS WITH THIRD PARTIES 

Mino and its employees, in the performance of their respective duties, are required to maintain relations 

with all categories of stakeholders acting in good faith, loyalty, fairness, and transparency. 

Mino requires its employees and other recipients of the Code of Ethics to ensure that every contact or 

interaction with clients is conducted according to principles of honesty, professional integrity, and 

transparency. 

Furthermore, commercial relationships with suppliers must be conducted in accordance with the principles 

of impartiality, cost-effectiveness, transparency, fairness, and integrity, avoiding any relationships that could 

generate personal advantages or conflicts of interest. 

Mino’s relations with the media are reserved exclusively for the designated company functions or for 

recipients expressly authorized by them, and must be conducted in alignment with the company’s 

communication strategies. 

Information and communications must be accurate, clear, and consistent, without prejudice to the 

confidentiality requirements necessary for conducting business. 
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6 INTERNAL CONTROL SYSTEM 

The internal control system is established through a set of tools and procedures necessary to direct, manage, 

and monitor the Company’s activities, guiding them toward achieving corporate objectives and preventing 

risks. 

The control system as a whole helps ensure compliance with laws, internal procedures, company strategies, 

and policies; the attainment of set objectives; the protection of Mino’s tangible and intangible assets; 

efficient and effective business management; and the reliability of accounting and management information 

both internally and externally. 

To this end, every operation and transaction, duly authorized and recorded, must be verifiable with 

appropriate supporting documentation. 

The responsibility for the proper functioning of the internal control system applies to all recipients of the 

Code, within the scope of their respective roles. Each employee is required to promptly inform their direct 

supervisor of any developments that could interfere with the proper management of work activities. 

The effectiveness and functionality of the internal control system are ensured by the supervision and 

monitoring activities carried out by the competent company functions. 

7 VIOLATION OF THE CODE OF ETHICS - WHISTLEBLOWING 

Violation of this Code undermines the trust relationship and may lead to legal action and the adoption 

of measures against the recipients, in accordance with legal provisions and the applicable contractual 

frameworks. 

All recipients are required to promptly report any information they become aware of in the course of 

their work concerning violations of this Code of Ethics or other company provisions that could, in any 

way, involve or harm the Company. 

To this end, Mino S.p.A., in accordance with Legislative Decree No. 24/2023 on whistleblowing, provides 

an internal reporting channel for making such reports, which will be handled according to the 

Whistleblowing Procedure. 

The Company is committed to ensuring that no retaliatory or discriminatory acts, whether direct or 

indirect, are taken against the whistleblower for reasons directly or indirectly related to the report. 
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8 ETHICS CODE GUARANTOR 

This Code of Ethics represents the set of general and non-derogable principles of the organization, 

management, and control model adopted by Mino S.p.A. pursuant to Legislative Decree 231/2001. 

Mino assigns the functions of Guarantor of the Code of Ethics to the Supervisory Body established under 

the aforementioned model. 

The Guarantor is entrusted with the following duties: 

• promote the implementation of the Code and the issuance of relevant procedures 

• report to the Delegate of the Board of Directors and propose initiatives to ensure the 

dissemination of this Code of Ethics; 

• promote training and information programs for management and employees; 

• analyze reports of possible violations of the Code of Ethics, initiating the most appropriate 

verifications; 

• communicate the outcomes of relevant verifications to the involved structures for the adoption 

of any disciplinary measures and ensure that no retaliation occurs for reports received. 

In its periodic report, the Guarantor of the Code of Ethics also provides information on the 

implementation of the Code and any need for its update. 

9 DISCIPLINARY SYSTEM 

Sanctions provided by the National Collective Labor Agreement (C.C.N.L.) and the specific disciplinary 

system apply in the case of serious and repeated violations of the Code of Ethics or the principles of the 

Organizational Mode. 


